How to add a subscription for a pre-existing member

PurposeClubs often have members renew and thus theresimmpleway toadd asubscription to a
pre-existing member.

Instructions

1. Click Member Des4 Members.
This brings up your club listing. You can search and filter to find a member more quickly.
Today we will be adding a subscription to Ralph Bones.
Find Ralph, and either a) click his name or email directly; or b) click actions, and click View.
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3. Subsdption pop up screen appears. Select your subscription, and click next.
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2015/16 Athletics NSW Open Athlete Membership $130.00

2015/16 Athletics NSW Junior Athlete Membership $105.00

2015/16 Athletics NSW Youth Athlete Membership

2015/16 Athletics NSW Dual Athlete Membership

2015/16 Athletics NSW Age Concession Athlete Membership

2015/16 Athletics NSW Club Athlete Membership

2015/16 Athletics NSW Community Athlete Membership

2015/16 Athletics NSW Family Membership $250.00
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4. You will be prompted for payment.
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Amount Due $135.72 (includes administration charge of $5.72)

Payment Method Allow Manual Payment

SKID
Cash
Cheque
Money Order
Direct Debit
® Credit Card
Complimentary
Credit Card - Non IMG Sports Technology Group
Other

Card Type Mastercard
Cardholder Name

Card Number

Card Expiry

There are a few options here.

If an athlete does a froatnd registration (i.e. through the ANSW website, or your own
club@ portal), they will find that credit card payment is mandatory. ANSW delilgra¢e
each subscription for compulsory payment.

However, administrators have the ability to nominate othegthods of payment ANSW

understands that members may pay in casistalments by cheque, etc. directly to club



personnel. Additionally, ANSW understands that some clubs will pay the Abt®Wgdonent
of subscriptiondy cheque

Click thesquaredAllow manual paymeitand then you can choose the method in which

YOU (the club) were paid.
If you do not have the ability to ched#tlow manual paymeriplease contatANSW

The system will alsallow you to skip paymengit is up to each clubo decide their rules
for this. | skipped RalpB payment, for educational purposes.
Once you have decided your course of action, click process paymkeatmembe® profile
will re-load.

5. Check thatthe memb&a T A y | ¥ iDshdull includelthié daéiscription, and if
applicable be marked as paid.

(To pay ofbutstandingmoney, click Ations, thenPay).
B - oEn

Qye| =

/ €) One Sport Technology X \

« C | @ https://manage.onesporttechnology.com/console/7action=memberdesq:members.detail&wuserlD=299022&memberOrgID=2452

i Apps [ Address Book - MX-.. [7 IMGClassic () OST &€ AA € ANSW website [ Athletics NSW | Fac.. € ANSW Website Login ¥ Dropbox - Log in

Kalle Durln -~

ONesPorT  EF]) & ([E) )] ® @ s

‘) i
& embers (@) View Member

Member Details Contact Foms Access Memberships | Member Groups Organisations e o

& Member Typss

& Member Groups

Subscriptions

W Member Qualifications v N _
Show| 25 ¥ ALLABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789 Enter Search Term || Name v

Subscription Types

Towl EffectiveDate End Date

}

18-5ep-2015 thletics NSW Open Athlete Membership 0,00 | $130.00 [ 15-5ep-2015  J30-Sep-2016

@ Financial -
E Email Management - Showing 1101 of 1

3 Export Templates Payments

8 Portal Settings . show 25 ¥ Ref n

No records to view

Refunds

Show 25 ¥ er Search Te Original Reference ¥ n
°

Eﬂjlelmlﬁ




6. Edit their profile to allocate a competition bib numbér& SYo SHB ®RA LB 2GSY AF |y
does not have a member type against their nathe, number will not saveClick save.
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